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SUREWASH IMPROVES HAND-HYGIENE COMPLIANCE
REDUCING INFECTION RATES

Winner of an Innovation
Academy award at the
International Conference on
Prevention and Infection
Control in Geneva in 2011.

T R A I N I N G

S U M M A R Y

SureWash is a mobile hand-hygiene training and 
assessment unit, for use on the ward. 
Uses camera, video and graphics to deliver 
hand-hygiene training and assessment in line 
with WHO’s hand-hygiene protocol.
Provides regular hand-hygiene training to 
healthcare workers.
Enables all healthcare workers to receive 
hand-hygiene training.
Measures performance and provides real-time 
feedback to staff.
Located on the ward, so reminds staff to refresh 
their hand-hygiene training.
Helps build and maintain an institutional culture 
of patient safety.

Retains full training records which can 
demonstrate to international certifi cation bodies 
such as Joint Commission International (JCI) and 
Local Healthcare 
Authorities that staff have achieved a verifi able 
competence in hand-hygiene technique, 
advocated by the WHO.

The number of  people dying worldwide from preventable Hospital Acquired Infections 
(HAI) is comparable to a 747 aircraft full of passengers crashing every day  according to 
the World Health Organisation (WHO).

The Centres for Disease Control (CDC) in the USA have estimated that 100.000 people die 
in the US each year from infections they acquire in hospitals and estimate the cost of 
treating these infections at up to $45Bn per year.

“Healthcare workers hands are the most common vehicle for the transmission 
of healtcare associated pathogens from patient to patient and within the 
healthcare environment”
WHO, Geneva, Switzerland.

WHO analysis has shown that there is on average 38% compliance with hand-hygiene 
guidelines.

SureWash usage on a surgical ward in the NHS resulted in a 700% increase in 
hand-hygiene compliance, with hand-hygiene compliance. (data presented at ICPIC, 
Geneva, July 2011).

SureWash improves hand-hygiene compliance, reducing infection rates.



T R A I N I N G

H O W  I T  W O R K S

E V I D E N C E  F O R  S U R E W A S H  T R A I N I N G

SureWash saves time:
* Operates 24/7, matching staff rosters and ensuring all staff have the opportunity to train
 
* Allows staff to train frequently and independently
* Staff complete hand-hygiene training on the ward
* Automatically generates full training records

SureWash saves money:
* Can be moved around the hospital reaching all staff
* Frees infection control staff for other tasks
* Training frequency is increased

“SureWash training needed no explanation and staff used it unprompted ... 61 staff used it on the Cardiac 
ward over a weekend.” Ann Higgins, Assistant Director of Nursing, Infection Control, Mater Private Hospital, 
DublinHiggins (Higgins 2011) used ATP testing to show that only 30% of staff were adequately cleaning their 
fingertips and between their fi ngers – subsequent training on hand-hygiene technique improved 
effectiveness.Conrad [Conrad 2010] reported that hand-hygiene campaigns consisting of short training 
sessions on the ward were effective in reducing infection rates.

Quality hand hygiene rests on three pillars: 
quality product, correct timimng and quality 
application through technique.

SureWash now offers healthcare facilities the ability to promote a 
uniform hand hygiene technique among all staff. Using gesture 
recognition technology SureWash develops muscle memory, which in 
turn delivers a standard technique used subconsciously when 
applying soap or alcohol gel.

The technique learnt through SureWash is that advocated by the 
WHO* and the CDC**. While allowing for anonymous training 
SureWash also has the ability to report, in detail, on all activity on the 
system.

For the first time hand hygiene does not require supervised training: 
SureWash operates on the ward, delivering real-time feedback and 
providing an active learning experience

SureWash reports show in detail the training effort and competency of staff in 
their hand hygiene technique. Comparable for wards, hospitals or groups, for 
the first time hand hygiene is measured objectively. “We can only improve 
what we can measure.”

Improve the hand hygeine in your hospital today with SureWash.

Minimise variation in hand hygiene technique

Increase the predictability of outcome of hand
hygiene events

Improve efficiency of staff through acquired
muscle memory

* World Health Organization
** Centers for Disease Control

SureWash training delivers your tailored hand-hygiene training.
 The training includes an overview of the importance of hand-hygiene, 
gives pose by pose instruction and assessment and finally an 
assessment of the complete hand-hygiene event.

Training and result records are retained for records and audit 
purposes. 

SureWash training takes approximately 4 minutes, and can be done 
any time, 24/7, without leaving the ward.

Pose by pose instruction and training includes pose demonstration, 
progress bar while staff member completes the pose and feedback 
where the pose is not completed in line with protocol.

Assessment uses camera technology. The camera at the top of the unit 
sees what the staff member’s hands are doing.  SureWash analyses 
this and compares it to the WHO hand-hygiene protocol. Assessment 
and feed-back is given to the user in real time on the screen. The user 
sees a progress bar and is given instruction if their hand-hygiene 
procedure is not in line with the defined protocol.








